
 

 

 

 
VF078  Sentinel Technical Specialist (2 Days) 
 

About the Course 
This two-day intensive course covers all the technical material included in the Sentinel Technical Specialist  
Certification Test (scheduled separately).  Learn core Fidessa architecture including database structure, 
SmartSockets messaging and the Sentinel application suite.  Learn the purpose of all server-side components as 
well as how to install, configure and trouble-shoot them.  Learn to install and configure the Sentinel client 
applications including the GUI and  Web interface. 

Course objectives 
On completing the course, the delegate will be able to: 

 Understand and configure the SmartSockets message bus architecture 

 Understand the key features of the Fidessa database and how the database is accessed 

 Install, configure and troubleshoot the functionalities of all Sentinel components: client, servers and Web 

 Explain how caching is used to improve performance and how caches are monitored and refreshed 

 Demonstrate how asynchronous persistence is used to improve performance 

 Configure logging for Sentinel components 

 Understand and explain how Sentinel integrates with external systems and the workflows which result 

 Understand data flow and load data using Fidessa Data Loaders 

Course Contents 
 Architecture Overview & Installation 

 Messaging and Database Systems 

 Server-side Components 

 Data Loading 

 Maintenance and Support 

. 

Who should attend                                 
 Technical and operational staff who support and maintain Sentinel 

Course pre-requisites 
 Participants should be familiar with standard concepts and industry terminology used in compliance 

enforcement, monitoring and management. 

 Participants should be familiar with SQL and standard database concepts and comfortable investigating 
technical architecture 
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Europe 
Fidessa Training 
Dukes Court 
Duke Street 
Woking 
Surrey 
GU21 5BH 
United Kingdom 

Tel: +44 (0)1483 716763 
Email: eu.training@fidessa.com 

North America 
Fidessa Training 
17 State Street 
41st Floor 
New York 
NY 10004-1501 
United States 
 
 

Tel: + 1 212 269 9000 
Email: us.training@fidessa.com 

 

Asia 
Fidessa Training 
69th Floor 
The Center 
99 Queen's Road Central 
Central 
Hong Kong 
 

Tel: + 852 2500 9500 
Email: ap.training@fidessa.com 

 
Fidessa Training 
Annex 6th Floor 
Meiji Yasuda Seimei Bldg. 
2-1-1 Marunouchi 
Chiyoda-ku, Tokyo 
100-0005 
Japan 
 

Tel: + 81 03 4550 1000 
Email: jp.training@fidessa.com 
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