
 

 
VF030 Fidessa Middle Office System (CTAC) (2 Days) 

About the Course 
The Fidessa Client Trade, Allocation and Confirmation system (CTAC) provides a range of automated features for 
the middle office environment.  CTAC is installed in the CASE environment and integrates with other Fidessa 
components and a customer’s existing systems to provide links to ETC (Electronic Trade Confirmation) services at 
both block and allocation level as well as automating document based confirmation. 

This course covers the business functions, confirmation flows and allocation for the CTAC product and explains the 
technical architecture behind the system. 

It describes how CTAC interfaces with the front office system as well as ETC and document based services. 
Hands-on exercises are used to illustrate the way the system works. 

Course objectives 
On completing the course, the delegate will be able to: 

 State the business reasons for using CTAC 

 Understand how CTAC fits in with Fidessa or other front office systems 

 State how ETCs work, in particular understand the data flows of OASYS 

 Understand the core functionality of CTAC 

 Be familiar with the standing data and the real-time data 

 Understand the data flows for document based (FAX and EMAIL) confirmation 

 Be able to set up a CTAC server 

 Be able to set up a CTAC client. 

Course Contents 
 What is CTAC for?  

 The technical specification matching the business needs, The basic modes of operation 

 The primary functions of CTAC 

 The functionality of an ETC, The data flow through CTAC and the ETC 

 FAX and EMAIL confirmations 

 Manual Allocation 

 The Business Data Model 

 Installation, Configuration and Customisation, Setting up the front end. 

Who should attend                                 
 Fidessa System Administrators and Support Staff 

 IT Development Staff and/or Technical Managers. 

Course pre-requisites 
 Fidessa Infrastructure Level I (VF028)  

 Fidessa Infrastructure Level II (VF029)  
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Europe 
Fidessa Training 
Dukes Court 
Duke Street 
Woking 
Surrey 
GU21 5BH 
United Kingdom 

Tel: +44 (0)1483 716763 
Email: eu.training@fidessa.com 

North America 
Fidessa Training 
17 State Street 
41st Floor 
New York 
NY 10004-1501 
United States 
 
 

Tel: + 1 212 269 9000 
Email: us.training@fidessa.com 

 

Asia 
Fidessa Training 
69th Floor 
The Center 
99 Queen's Road Central 
Central 
Hong Kong 
 

Tel: + 852 2500 9500 
Email: ap.training@fidessa.com 

 
Fidessa Training 
Annex 6th Floor 
Meiji Yasuda Seimei Bldg. 
2-1-1 Marunouchi 
Chiyoda-ku, Tokyo 
100-0005 
Japan 
 

Tel: + 81 03 4550 1000 
Email: jp.training@fidessa.com 
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