
 

 
VF028 Fidessa Infrastructure Level I (2 Days) 

About the Course 
Through a series of practical and hands-on exercises this course teaches you how servers can be configured, how 
the data model, the real-time and standing databases are defined and used.  

This course contains all the recent infrastructure additions such as the latest transaction core, the Data Surface and 
CASE (Core Application Server Environment) architecture. 

Course objectives 
On completing the course, the delegate will be able to: 

 The technical architecture of Fidessa. 

 The purpose and use of configuration files. 

 The purpose of the expression evaluator, Tcl and OpenAccess. 

 CASE - the Core Application Server Environment. 

 The different ways to start a server. 

 The relationship between a primary and a hot standby server. 

 The purpose and operation of a failover. 

 Why servers do not start or close down and how to remedy the situation. 

 Starting and stopping individual processes. 

 Use of the log files and diagnostic tools. 

 How to configure the server and individual processes. 

 The relationship between the FDA (the Fidessa Data Architecture) and the RTD (the Real time database). 

 How to use the tools that access the RTD directly, but safely! 

Course Contents 
 Configuration Files 

 OpenAccess 

 The Structure of the Servers, Server operation and recovery 

 Configuring Processes 

 The Processes working together 

 Fidessa Data Architecture and the Data Administrator 

 The Real-Time Database and Database Maintenance. 

Who should attend                                 
 Fidessa Developers, System Administrators, System Support staff 

Course pre-requisites 
 Introduction to Fidessa Sell-Side Products & Services (VF027) 

 Some experience using the Unix and MS Windows operating systems is required. 
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Europe 
Fidessa Training 
Dukes Court 
Duke Street 
Woking 
Surrey 
GU21 5BH 
United Kingdom 

Tel: +44 (0)1483 716763 
Email: eu.training@fidessa.com 

North America 
Fidessa Training 
17 State Street 
41st Floor 
New York 
NY 10004-1501 
United States 
 
 

Tel: + 1 212 269 9000 
Email: us.training@fidessa.com 

 

Asia 
Fidessa Training 
69th Floor 
The Center 
99 Queen's Road Central 
Central 
Hong Kong 
 

Tel: + 852 2500 9500 
Email: ap.training@fidessa.com 

 
Fidessa Training 
Annex 6th Floor 
Meiji Yasuda Seimei Bldg. 
2-1-1 Marunouchi 
Chiyoda-ku, Tokyo 
100-0005 
Japan 
 

Tel: + 81 03 4550 1000 
Email: jp.training@fidessa.com 

 

 
For more information about Fidessa solutions visit 

fidessa.com 
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