
 

 
VF027 Introduction to Fidessa Sell-Side Products & Services (1 Day) 

About the Course 
The purpose of this course is to provide all people new to Fidessa with an overview of the Fidessa range or 
products and services, whether their role is technical, business or administration. 

For technical people, this course is a pre-requisite to in depth technical courses. 

For non-technical people, this course gives an overview in non-technical terms of how the Fidessa product range 
and infrastructure fulfils the business needs of our customers. 

This is a one-day course that is relevant to both Enterprise and Hosted systems. Follow-up courses will provide 
experience appropriate to the system you will be working on be that technical or non-technical. 

Technical people will also follow up with technical courses such as Infrastructure Part 1 and Part 2 and specialist 
courses on each of the product servers. 

There is a hands-on element using a generic Fidessa system so that delegates can experience the order flow 
through a Fidessa system. 

Course objectives 
On completing the course, the delegate will be able to: 

 understand what the Fidessa range of products and services are 

 understand how Fidessa market data is used 

 understand how Fidessa Global Connectivity is used 

 understand how Fidessa Trading Platforms are used 

 state the differences between the Enterprise, Hosted Enterprise, ETP and Workstation delivery models. 

 appreciate how the core technology behind all Fidessa products safeguards our customers' data and 
businesses 

Course Contents 
 What is Fidessa 

 Global Connectivity, Global Market Data 

 Fidessa Trading Platforms 

 Fidessa Product Components: PMAC, TMAR, OMAR, BEAM, APAS, FTW, CTAC, EMMA, 
Communications and Data. 

 Trade and Order flow through Fidessa. 

Who should attend                                 
 This course is designed for both technical and non-technical staff. 

 Non-technical staff such as managers and business analysts. 

 Technical staff as a pre-requisite for further technical training such as the Fidessa Infrastructure Courses. 

Course pre-requisites 
 A basic knowledge of the concepts of markets and trading 
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Europe 
Fidessa Training 
Dukes Court 
Duke Street 
Woking 
Surrey 
GU21 5BH 
United Kingdom 

Tel: +44 (0)1483 716763 
Email: eu.training@fidessa.com 

North America 
Fidessa Training 
17 State Street 
41st Floor 
New York 
NY 10004-1501 
United States 
 
 

Tel: + 1 212 269 9000 
Email: us.training@fidessa.com 

 

Asia 
Fidessa Training 
69th Floor 
The Center 
99 Queen's Road Central 
Central 
Hong Kong 
 

Tel: + 852 2500 9500 
Email: ap.training@fidessa.com 

 
Fidessa Training 
Annex 6th Floor 
Meiji Yasuda Seimei Bldg. 
2-1-1 Marunouchi 
Chiyoda-ku, Tokyo 
100-0005 
Japan 
 

Tel: + 81 03 4550 1000 
Email: jp.training@fidessa.com 

 

 
For more information about Fidessa solutions visit 

fidessa.com 
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